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OCA/USPS-T4-7. Please refer to your testimony at page 3, lines 3-4.

(a) For FY 2000, FY 2001 and FY 2002, please provide the total number of
electronic Address Change Service notifications for First-Class Mail endorsed
“Address Service Requested.”

(b) For FY 2000, FY 2001 and FY 2002, please provide the total number of
electronic Address Change Service notifications for First-Class Mail endorsed
“Change Service Requested” by type of notice, i.e., new address, or reason for
nondelivery.

(c) For FY 2000, FY 2001 and FY 2002, please provide the total number of manual
corrections (for which a $0.70 fee is charged, pursuant to Fee Schedule 911) for
First-Class Mail.

RESPONSE:  (a) Please see Response to OCA/USPS-T4-5, as revised on

November 25, 2002.  The total number of electronic ACS notifications provided for First-

Class Mail bearing the Address Service Requested (ASR) endorsement are:

FY 2000 Not available
FY 2001 24,224,939
FY 2002 30,397,065

(a) Please see Response to OCA/USPS-T4-5.  The total number of electronic ACS

notifications provided for First-Class Mail bearing the Change Service Requested

endorsement are:

Total Move-Related Not-Move-
Related

FY 2000 Not available
FY 2001 2,783,320 1,774,662 1,008,658
FY 2002 3,632,164 2,331,721 1,300,443

(c)  It is my understanding that the only time that the 70 cent  manual correction fee is

charged for First-Class Mail pieces is under the following circumstance.   If a piece is

endorsed “Address Service Requested,” and is not participating in the ACS program,
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then a separate manual correction notice is provided to the mailer when a piece is

forwarded.  The manual correction fee is collected through the individual delivery

unit.   The total number of manual corrections provided that incurred the address

correction fee for First-Class Mail that was forwarded through the CFS units are:

FY 2000 Not available
FY 2001 159,739,470
FY 2002 147,159,881
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